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OCS Improvements: 2010 in Review
Ongoing improvements never end

When attempting to chronologize changes at OCS it can be
difficult to establish precise dates for one project or another,
since so many are ongoing that one tends to blend, blur and
overlap into another.

This was especially true of the last year, when record
company expense was dedicated to new projects at an
unprecedented pace. Here, in no particular order, are a few
of those improvements:

* Virtual servers have replaced the racks of full-sized
computers that once filled our network operations center.
The benefits have been: significantly increased speed,
efficiency and redundancy.

* Redundant network operations centers are now
collocated in Porterville, replacing our original backup
location in Fresno to a nearby facility for rapid response to
various possible primary outages.

* Separate fiber circuits from different major providers
now connect both of our NOCs to the Internet, so that a rare
failure on one circuit is highly unlikely to affect the other.

* BGP routing, using new edge routers, now uses both
fiber circuits for maximized normal traffic flow, and switches
automatically to one or the other in the event of an outage
on either circuit.

* Load-balancing. Several OCS towers can now redirect
their normal traffic flow through different towers in the
event of a problem on the primary tower.

* Enhanced backup systems now secure all critical server
data on two different drive systems in our separated NOCs,
to increase rapid system restoration in the event of a
primary failure.

* Multiple “storage networks” now ensure that the failure
of a single hard drive does not affect overall storage opera-
tion, and that the failed unit(s) can be replaced seamlessly.

* Expanded emergency power backup has included new
generators at both our NOC and tower sites, as well as
enhanced battery modules for much longer runtimes on our
UPS units.

Continued on Page Two

MORE THAN 460 MILLION VIRUSES, SPAM, AND PHISHING ATTEMPTS
HAVE BEEN STOPPED BY THE OCS CENTRAL SYSTEM
CALL US ABOUT OCS OFFICE SCAN!

OCS computer service by appointment

For some time the OCS computer service and repair shop
has been experiencing significant growth in the number of
cases we handle. This is certainly due to the unprecedented
growth of overall computer usage among the general public,
but also to the addition of a steady increase in virus-related
problems and their complexity.

As a result, the shop has sometimes fallen behind in their
mission to provide quality service on a timely basis. There-
fore, effective immediately, we will start transitioning toward
an appointment-based system rather than simply accepting
all work on an impromptu walk-in basis.

Customers are encouraged to phone our office, to sched-
ule an appointment to drop off a computer for repair ...
please note that the typical (average) time for virus cleanup is
currently five (5) business days.
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* New radio models and wireless frequencies we've
employed have vastly improved the efficiency of our
wireless network.

* Snowshoes. There are times when we simply “must get
through” to a tower site during a winter storm and not even
our 4WD pickups or ATVs can hack it —so in 2010 our crews
bought snowshoes to help get the job done.

OCS does not invent new technology, but we're constantly
alert to new developments in the industry and we're not
reluctant to invest in whatever it takes to continue improving
the quality and reliability of our service.

We know that our customers can choose to shop
elsewhere, but we also know that only OCS delivers on our
promise of quality, reliability and dedicated support.

Stuck in a contract?
Bring in your binding paperwork and we may be able

offset early termination penalties with another provider.
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Browsers to add “Do Not Track” option

New browser versions coming from Microsoft, Firefox and
Google are expected to include options that will allow users to
choose the equivalent of what “Do Not Call” did to virtually stop
unwanted telemarketing phone calls.

Many online advertisers can now track the interest in their

products and services by recording the origin of each click,
which can then be used for related “behavioral interest”
promotions.

New releases of Microsoft IE9, Firefox 4, and Google Chrome

will purportedly include new options to block these trackers.

Tired of satellite or Clearwire? You're not alone ...
many of our new OCS accounts are customers switching to OCS
from satellite or Clearwire. Tell your friends and receive a referral
credit for up to a month'’s free service.

Fan Mail

“I recently had a service call from the place
where | bought my laptop. They were very
arrogant and made me feel stupid, but OCS got my
problem fixed. Thank you, | am very appreciative!” -DN

“I had an email issue today and wanted to let you know that
everyone | know who has OCS really appreciates that they
can talk to a live person and that you are so helpful.” -JS
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